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REPORT ON REVIEW OF INTERIM FINANCIAL STATEMENTS
To THE BOARD OF DIRECTORS OF ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
AMMAN —JORDAN

Introduction

We have reviewed the accompanying interim condensed financial statements of ARAB ORIENT
INSURANCE CoMPANY (a public shareholding company) as at 30 June 2020, comprising of interim
statement of financial position as at 30 June 2020 and the related interim statement of income,
interim statement of comprehensive income, interim statement of changes in equity, and interim
statement of cash flows for six months then ended and explanatory notes. Management is
responsible for the preparation and presentation of these interim condensed financial statements
in accordance with International Accounting Standard IAS 34, Interim Financial Reporting (“IAS
34"). Our responsibility is to express a conclusion on these interim condensed- financial
statements based on our review.

Scope of review

We conducted our review in accordance with the International Standard on Review
Engagements 2410, “Review of Interim Financial Information Performed by the Independent
Auditor of the Entity”. A review of interim financial information consists of making inquiries,
primarily of persons responsible for financial and accounting matters, and applying analytical
and other review procedures. A review is substantially less in scope than an audit conducted in
accordance with International Standards on Auditing and consequently does not enable us to
obtain assurance that we would become aware of all significant matters that might be identified
in an audit. Accordingly, we do not express an audit opinion.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the
accompanying interim condensed financial statements are not prepared, in all material respects,
in accordance with International Accounting Standard 34.

Amman — Jordan ' 6‘3‘
5 August 2020 M +

A member firm of Ernst & Young Global Limited



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED STATEMENT OF FINANCIAL POSITION
As AT 30 JUNE 2020

Assets

Bank deposits

Financial assets at fair value through other comprehensive income
Financial assets at amortized cost

Investment property

Total Investments

Cash and cash equivalents
Checks under collection
Accounts receivable
Reinsurance receivables
Deferred tax assets
Property and equipment
Intangible assets

Right of use assets

Other assets

Total Assets

Liabilities and Equity
Liabilities -

Insurance contracts liabilities:
Unearned premium reserve
Premium deficiency reserve
Outstanding claims reserve

Total Insurance contract liabilities

Accounts payable

Accrued expenses

Reinsurance payables

Lease contracts obligations

End of service indemnity provision
Income tax provision

Other liabilities

Total Liabilities

Equity -

Authorized and paid-in capital
Statutory reserve

Fair value reserve

Retained earnings

Total Equity

Subordinated loan

Total Liabilities and Equity

30 June 31 December
Notes 2020 2019
JD JD
(Unaudited) (Audited)
3 50,296,972 57,022,424
4 3,277,866 3,327,200
5 10,055,875 2,462,111
170,464 170,464
63,801,177 62,982,199
15 1,448,536 1,271,256
6,231,856 5,355,202
6 35,409,128 26,396,937
7 2,395,294 1,615,645
8/B 3,402,047 3,647,084
4,715,514 4,687,709
432 274 548,855
598,208 486,603
3,117,583 2,046,381
121,551,617 109,037,871
19,838,751 17,512,746
884,000 884,000
23,285,561 21,067,253
44,008,312 39,463,999
9 6,919,186 6,079,023
473,915 726,091
10 27,460,082 23,924,583
507,943 409,100
1,542,578 1,393,128
8/A 1,968,662 =
1,099,595 231,247
83,980,273 72,227,171
11 21,438,252 21,438,252
5,825,651 5,825,651
(2,657,914) (2,590,746)
6,965,355 3,137,543
31,571,344 27,810,700
12 6,000,000 9,000,000
37,571,344 36,810,700
121,551,617 109,037,871

The attached notes 1 to 20 form part of these interim financial statements



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED STATEMENT OF INCOME

FOR THE THREE AND SiX MONTHS ENDED 30 JUNE 2020 (UNAUDITED)

For the three months
ended 30 June

For the six months
ended 30 June

Notes 2020 2019 2020 2019
JD JD JD JD
Revenues —
Gross written premium 21,342,440 20,421,561 47,308,129 49,580,669
Less: reinsurance share 9,931,605 9,321,710 24,930,120 26,733,829
Net written premium 11,410,835 11,099,851 22,378,009 22,846,840
Net change in unearned premium reserve (1,448,738) (2,038,402) (2,326,005) (4,526,156)
Net earned premium 9,962,097 9,061,449 20,052,004 18,320,684
Commissions received 2,025,480 1,548,488 5,122,027 4,286,405
Insurance policies issuance fees 1,107,037 1,157,475 2,073,053 2,318,357
Interest income 631,486 665,019 1,415,479 1,316,206
Net gain from financial assets
and investments 13 302,312 208,279 302,312 208,279
Total revenues 14,028,412 12,640,710 28,964,875 26,449,931
Claims, losses and expenses
Paid claims 10,573,590 14,226,190 26,118,470 30,273,067
Less: Recoveries 671,746 958,381 1,180,408 1,982,361
Less: Reinsurance share 5,829,525 7,465,124 13,408,321 14,909,672
Net paid claims 4,072,319 5,802,685 11,529,741 13,381,034
Net change in outstanding claims reserve 2,379,914 1,123,339 2,218,308 654,463
Allocated employees’ expenses 1,545,854 1,790,098 3,560,301 3,271,751
Allocated general and administrative expenses 691,838 696,287 1,333,345 1,411,173
Excess of loss premium 182,173 146,474 364,347 310,200
Policies acquisition costs 455,785 510,955 1,061,010 1,144,017
Other expenses 46,541 46,438 112,855 121,290
Net claims costs 9,374,424 10,116,276 20,179,907 20,293,928
Unallocated employees’ expenses 386,463 447,523 890,075 817,938
Unallocated general and administrative expenses 172,959 174,071 333,336 352,793
Depreciation and amortization 167,334 160,630 332,602 320,620
Provision for expected credit losses on accounts
receivable and provision for doubtful debts on
reinsurance receivables 650,000 80,525 950,000 381,217
Provision for expected credit losses on checks
under collection - - 38,073 4,610
Loss (gain) from sale of property and equipment 6,847 1,674 8,581 (1,845)
Total expenses 1,383,603 864,423 2,552,667 1,875,333
Profit for the period before tax 3,270,385 1,660,011 6,232,301 4,280,670
Income tax expense 8/A (1,405,305) (266,623) (2,213,696) (913,403)
Profit for the period 1,865,080 1,393,388 4,018,605 3,367,267
JD/Fils JD/Fils JD/Fils JD/Fils
Basic and diluted earnings per share for the period 14 0/087 0/065 0/187 0/157

The attached notes 1 to 20 form part of these interim financial statements



ARARB ORIFNT INSURANCE PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED STATEMENT OF COMPREHENSIVE INCOME
FOR THE THREE AND S1X MONTHS ENDED 30 JUNE 2020 (UNAUDITED)

Profit for the period

Add: Other comprehensive income not be
reclassified to profit and loss in subsequent periods

Change in fair value of financial assets through other
comprehensive income

Total comprehensive income for the period

For the three months

For the six months

ended 30 June ended 30 June
2020 2019 2020 2019
JD JD JD JD
1,865,080 1,393,388 4,018,605 3,367,267
_ (298,030) (294,418) (257,961) (491,397)
1,567,050 1,098,970 3,760,644 i875_,870

The attached notes 1 to 20 form part of these interim financial statements



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
INTERIM CONDENSED STATEMENT OF CHANGES IN EQUITY
FOR THE SIX MONTHS ENDED 30 JUNE 2020 (UNAUDITED)

Authorized
and paid-in Statutory Fair value Retained
capital reserve reserve earnings* Total
JD JD JD JD JD
30 June 2020 -
Balance as at 1 January 2020 21,438,252 5,825,651 (2,590,746) 3,137,543 27,810,700
Total comprehensive income for the period - - (257,961) 4,018,605 3,760,644
Realized losses from sale of financials assets
through other comprehensive income - - 190,793 (190,793) -
Balance as at 30 June 2020 21,438,252 5,825651  (2,657,914) 6,965,355 31,571,344
30 June 2019 -
Balance as at 1 January 2019 21,438,252 5,107,646  (2,399,231) (5642,475) 23,604,192
Total comprehensive income for the period - - (491,397) 3,367,267 2,875,870
Realized losses from sale of financials assets
through other comprehensive income - E 629,602 (629,602)
Balance as at 30 June 2019 21,438,252 5,107,646  (2,261,026) 2,195,190 26,480,062

* Retained earnings include an amount of JD 3,402,047 as at 30 June 2020 (31 December 2019: JD
3,647,084), representing deferred tax assets that cannot be distributed according to the securities
commission instructions.

The attached notes 1 to 20 form part of these interim financial statements



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
INTERIM STATEMENT OF CASH FLOWS
FOR THE SIX MONTHS ENDED 30 JUNE 2020 (UNAUDITED)

CASH FLOWS FROM OPERATING ACTIVITIES
Profit for the period before tax

Adjustment for-

Interest income

Depreciation and amortization

Interest on lease contracts obligations
Depreciation on right of use assets

Loss (gain) from sale of property and equipment
Net change in outstanding claims reserve

Net change unearned premium reserve

End of service indemnity provision

Provision for expected credit losses on accounts receivable and provision

for doubtful debts on reinsurance receivables
Provision for expected credit losses on checks under collection
Amortization of financial assets at amortized cost

Cash flows from operating activities before changes in working capital

Checks under collection

Accounts receivable

Reinsurance receivables

Other assets

Accounts payable

Accrued expenses

Reinsurance payables

Other liabilities

Paid from end of service indemnity provision

Net cash flows from operating activities

CaAsH FLOWS FROM INVESTING ACTIVITIES
Deposits at banks maturing after three months
Purchase of property and equipment
Proceeds from sale of property and equipment
Purchase of intangible assets

Purchase of financial assets at amortized cost

Purchase of financial assets through statement of comprehensive income
Proceeds from sale of financial assets through statement of comprehensive

income
Lease payments
Interests received

Net cash flows from (used in) investing activities

NET CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of subordinated loan

Net cash flows used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of the period

Cash and cash equivalents at the end of the period

15

30 June 30 June
2020 2019
JD JD
6,232,301 4,280,670
(1,415,479) (1,316,206)
332,602 320,620
21,701 20,745
148,032 137,765
8,581 (1,845)
2,218,308 654,463
2,326,005 4,526,156
174,762 203,499
950,000 381,217
38,073 4,610
4,818 4,539
11,039,704 9,216,233
(914,727) (47,188)
(9,626,124) (9,130,569)
(1,115,716) (103,231)
(1,071,202) (272,116)
840,163 (770,178)
(252,176) (170,609)
3,535,499 4,356,841
868,348 670,509
(25,312) (9,768)
3,278,457 3,739,924
10,885,754 (2,897,096)
(241,208) (129,672)
3,704 23,925
(14,900) (41,440)
(7,598,582) -
(714,003) -
505,376 651,501
(182,495) (216,447)
1,415,479 1,316,206
4,059,125 (1,293,023)
(3,000,000) (2,600,000)
(3,000,000) (2,600,000)
4,337,582 (153,099)
1,271,256 2,494 466
5,608,838 2,341,367

The attached notes 1 to 20 form part of these interim financial statements



sjuswiaje)s [eloueuly Wiadul 8say) jo Wed wioy 0Z 0} | Sajou paydseje ay L

¥89°02€'8L  ¥00'CS0'0Z 60€'7ES 9/4'.€9 0ECYEE'®  9¥8'GIEB  00V'68 v16'e6 25v'2eg 298819 = o Ze5'lyl  9G6'6BL  L/L'TES8 052’961 0L
000'v¥88 000'v88 B - 000'v88 000'788 = - b = - = - - . -
000'v88 000'v88 = 000'v88 000788 = . 5 3 - - - - - -
6rT'vIE'6L  1GL'8EY'EL SEE'ZOV r00'6EY 188'182'8 80p'eS6's  86L'Z8 802'66 £87'009 107'899 ] . 226'7S 1€2'0.  0£p'Z88'6 666'209'6
08E'/6E'LZ <C2ZEE€BILT SLL'lZ0'C  6SL'SSZLL  6SLS8ZSL  L09'9LS'SL  9LTEVT 981°0/C  CPLEELE YOS V6EE 99¥'6  9/ELL B86¥ /91 CBOEEC YT LES 20r Thy
629'192'00  €20'22Z5'tp osy'ear'z  €9L'veL'c  0V9'/9S'€C  600'0ES'VC  viP'GZE PEE'69E  GZO'EEL'E G06'Z90°y 99v'6  8/E'LL 02v'TZZ €ZB'EOE  ¥SS'6LP0L  LOV'0SO'0F
00088 000'v88 ] - 000'v88 00088 = = = - = = ] - =
00C'v88 000'v88 - 000'788 000'v88 c . = = ] = x ] - -
€6C'8E8' YL 9YL'TLSLL LLEYYT 868'CIE vIEEPP'S  PPL'0SL'S  21S'S9 19129 20v'20¥ 9/¥'25k - - 1S0'/9  SS8'v9  £8E'G19'8 252'0/8'04
vZL'eLL LY 8/9'652'8) 0€9'/29'L  9vl'/65't L16'060°0L  G00'90S'0L  §95'8ZE 9v5'09¢ 166'6£0'S €S6'ELL'S  8LE'9C GO6'GE  696'0ZL  996'ZLL  089'VPS 165'L25
1.T'2\9'2€  ¥TV'TLL'SE 100'7.8'L  v09'0L6'L S8C'PES'SL  6¥L'95C'9L  L/0'vBE l0L'zey £6E'2PY'S 620'995'S  8/E'9Z GO6'SE 0Z0'88lL 18’78l €90'09L'6 608'26€'L L
07€'9¥8'ZC  600'8.£'2C £4T25L zee'e9l 1€1'T€T' 1L OLL'BLS'LL  980'901 196'0EL £€5'028 18/'v€8 - - €6E'GEL  ZEB'SEL  B818'66L'6 /66'2E6'8
ZI6'BEO'SC TPV VT 006'v.6'F  vP68YeL  ¥BSLLLWT  YS9'€EB'SL  CEC'8SE €L¥'9ZE /ip'9z’L GE9'19/'L  ¥SEOL S 70289 /89619 glLz'68L 628'92C
L16'v69 8SP'ELS 89¢'oy L00'€C - - - - 6L2'894 855'98} - - yes'9L 8656 9069V 10E'¥6T
639'08G'€r  BZL'BOE'LY Wp'292'7  192'SEV'T \ZEPP6'TE  YOL'ZGE'LE  BLEYOY pIE'/Sy  699'61C'T 086'28.'c  ¥SE'OL - vZL'oT.  /11'ST8  Tp'8Sy'OL  LT9'VSK'6
836'0+2 99.'vEL zsL'L Iyl - - 8L0'L 268 819'G.Z WLy - - - sreE'y 055°2ey 8€9'9LE
12.'698'€Y  €9E'ELS'OV 689'69/'C  OZS'EEV'T LZEVYB'TE  P9L'ZSE'LE  OOE'EIY 8P'95Y L50'0v6'L BEB'LIET  VSE'OL - vZ1'0z. 69.'08 T68'G20'0L  686'LE}'6
ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar
6102 020z 6102 0202 6102 0z0Z 6102 0202 6102 0202 6102 0202 610 0202 6102 0202
lelol e [ERIRE ST E] Aypadoid pue a4 UONBIAY sulep 1010

WNIWBld Ua)um pawiea JaN

jsu a.uasal >u:0_ucwﬂ wniwaldg
aleys aoUeINSULB) [§597

antasal Asualolsp wniwald
poLad ay) jo pus ayj Je acuejeg
18897

Jau — aAIasal

winiwaid paweaun janN

2JBYS aJURINSUIB! 1$S87

anasal wnjwaid pauseaun

pol.ad auy} jo pua ayj je aduejeg

1§53

Jau anuasal Aouaolap wnjwald

2Jeys SIUBINSUIB] [$537

aAIasal Asuaoep wniwald
pouad ay; jo

Buiuuibaq sy 1e souejeg

‘PRY

oAla3a1 WNjwald paweaun 18N

3aleys adueInsulal 8537

aAlasal wniwaid pauleaun

pouad ay jo Buluuibaq ay; 1e soueeg
‘PRY

WNjalg UsiUp 19N

aJeys aouelnsuial ubisiog

aiByS aouURINSUIBI [BD0T]

587

wNIWalgd UanLIM [Bjo)

SS3UISNG §IURINSUI pJemUl 8AR)Noe 4

@ouRINSUl pJemUl 193110

(aaLianvNn) 020z 3NN 0€ A3AN SHLNOIA XIS IHL ¥04
JONVINSN] TYYINID FHL ¥O4 STANNIATY ONILIMMYIANN 30 ININILVLS WIHILN]
ANVAWOD ONIATOHIAUVHS OInand

JONVHNSN] LNIRIQ aviy



SJUSWA)E)S [eIduUBUl WIIBUI 9SaY] JO Med w0y gZ 01 | Sajou payoene ay |

I6V'SE0YL  6bO'SVL'EL  £2€'88 L0'vIZ  YES'800'Z £9Y'692'S (829'2) 81'0} (889'721)  ISV'LIE'L - g LOP'SE 692'05}  §SS'TE0'Z 299'2.9'9
£28.//'8L €S2/90'lC 295'S0S  POL'90S  E€6ET69'L S62022C 9/¥'862 610'9€C 6evviy Z€1'255 - - Zv0'LS ZI8'€ZL  1Z6'SSL'GL Lez'azy LL
98L'600'Z  989'EPL'C - - - - - - - - - - - - 881'600'Z 9BY'EYL'T
SZR'PYS'L  6LL'09L'L E E SZ8'YPS'L 612'092'L - - - - - - - - - -
JSOFLZ'.  LOV'1BLLL  06C'S6E'T  659'/8Y'T  SI9LLLT ZEr'e61'T 189'SZL Zov'20p SE6'0v9'L  906'8G6'Y - - \ZLL vec'ee,  evl'loe v11'010'L
G90'.6¥'S  Z08'1S0'0  000'0ZL  000'0ZL  S98'9.E°T 095'208'Z 000'0€ 000'0E 000'002 000'002 - = 000'02 00002 00Z'¥69'Z Zvz'vee'T
8Z8'FSOPT  €92'10L'0E  2SB'9ZL'T €9E'VI8'T  920'8/6'C 988'L/E'E £91'v6E 18'809 VOE'SLE'L  8E0'LIE'S -~ g9/'S0L  9v0'[Z8  9S9'TEB'SL  6vP'8SL/L
98CZEr'6L  L95S8Z€C  L690SY  G2CSCY  6L6'€TLT SE6'v6LL vOv'18Z €08'EEZ S98'8EY 288'809') = \zeSy  vsceslL  OEl'ses'sy  covrse'sl
969'8E0'Z  60.'68'L - - - - - - - = - - . - 959'860'C 80.'6€8' |
126'919'L  881'926'} - E 126'919'} 98/'326'L - - - = - - « -
9E1'8/P'8  L9L'692'6  ¥ZTLLP'Z  OEE'S90T  T00'SLS'T ¥92'066 186'VEL BSP'ELY SYS'SZE'L  816'99V'Y - - vyl /9T\v.  Zes'ov8 £26'260'L
629'LFS'S  0E8'SY8'9  000'0LL  000'0ZL  629'88b'C g8c'szl's 000'0€ 000°08 000'002 000002 - - 000'0Z 000'0Z 000'€€9'Z Zvy'162'E
OM'780'0Z 686'2/6'6Z GI6'169'T GSS'0Z6'T  £LC'/T8'E 665'585'L 16€'98¢E 292'219 olY'pPes't  008'S.8'S = - €L2'9lE'L L6 80L'/62'9L  ZST'esy'st
pEO'LGE'EL  bbL'62S ML WRZEPL  O6Y'SSL  8¥6'L/S'9 £28'969'S veEYL £9p'zl (yz1'26) 101'%1E - - (p22'S9)  128'SOL  SVE'S08'9 LEV'IPT'S
170’328 L9B'SYZ'EL  09L'PO0'L  968'9SZ  SLO'OVZ'EL  BIB'EEYOL - osv ZsT'evy 268'24€'C - - 0/0'99 0£L'8LL /PSS9 (s88'1)
529'v8 09¥'zal 8ev'LL 086's - : s - £06'Zh yE0'EVL - = - €8l'l vaz £92'Z1
198'286'L  80P08L'L  168'LT 958'y - - A v9L'L 95/'v1Z 166'9 - = 168'9 Gl zis'el') 919'991'}
J90E.TOE  OLr'8LL'9Z  BELOVZ'L 2Ty  996'€Z8'6L  Lbo'ssl'el  €€9'GL 119'%1L 181'8.18 065'2v8'2 - - €612 G16's2c  6v.'909'8 Sey'ezy's
ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar
€10z 0z0Z 6102 0202 6102 0z0C 6102 0z0Z 610Z 0z0Z 6L0Z  020C 6102 0207 6102 020Z
1301 siayI0 [es1pay Aunqert fuadoid pue a4 uonelay auLe 100N

1509 sWie|d 3aN

pouad ayy jo Buiuuibaq ay) je
aalasal swie|n Buipueysing 19N

Sal1aA02aY
payodal JoN
payoday

pouad ayy
Jo Buluuibaq ay) 1e aseys eourINsURY
$597
papodal JoN
papoday

pouad ayj jJo Buuuibaq

ay} 1B anasal swiel) Buipueising
ss87

pouad ayi Jo pua ay3 je

ansesal swie|n Buipuesing 19N

S8UBA003Y
papodal JoN
papoday
pouad
3y} Jo FUB aY) Je aleys aouelnsuiay
§887
payodal JoN
papoday
poued 8y} jo pus au) je
aAalasal swie|) Bupueising
‘PPY
swiel) pred 18N

aleys aoueinsulsl ubiaio
aleys soueInsuB] (207
SBLIBA0I9Y

$537

swiied pled

(aaLianvNn) 020Z NN 0 A3ANT SHINOW XIS IH] ¥0H
JONVHNSN] TVHINTD FHL ¥O4 1SO0D SWIVTD 40 INIWILVYLS WINILN]
ANVJINOD SNIQTOHIAVHS OINdnd

JONVINSN| LNJRIQ aviy



sjuowajle)s [elouBULY WIS 8S3Y) Jo Wed wioj 0Z O} | Sajou payodelie ayl

jyo1d Bupuadapun

8IG'IES'  241'790'2 900'999  0.0'IZv BSY'YS0'T  IZELLL'Y €S8'E0C  8/0'65L  §52'9v0'L  (se0'0ze)  (u69) = 908'6€EC  02C'/91 ves'izy £85'22v'2
lev'esz’e  938'LEY'S 622'Ser  SL8'ZLy  966'0EL'E  L90'SI8'E 95C'SS 8s5'ss  EpS'LS 152'159 8.6 - 1I0'PEL  1B6'SEL zs€'1ze') 081'662'L sesuodx3 |ejoL
06Z'1Zk §58'211 viL'L 092'z ver'ziL £1E'201 - e (IR 55'9 - = a6 1044 - - sasuadxa Jsui0
vZe'Z8s's  9r9'ees'y 18819 606'1SZ LIG'LLL'E  IBVERT'E Se8'ey zie'ly 1/2'602 118'182 816 = 910'89 Zse'se 908'/86 500'8/6 Sjunoooe
Bunmispun 0] pajejal sesuadxa
SAIRJSIUILLPE pUE [BJausg)
00Z'01E IvE'vee L9Y'SS zL1'8s - - - - 86£8'891 £v£'60C . - 608'EC 96£'92 260'29 9ev'oL swniwaid ssof o $580X3
LI0'vbL'L 010'190'L 109'9/L  vi¥'09L 196'905 £95'/9 Lov'LL ovz'll  08zZ'0El zov'Iv) s - PIE L 92562 vey'iiT 6¢.'052 $1500 UolIsinboe saioljod soue.nsul
8597
6VE'ERECL  GEO'BBK'EL  GEZLOL'L  GEE'E68  SSY'SB'S  SBE'0E6'.  60V'ESZ  9E9'LLZ  96C'L9STE  Z9V'MEw 18 : ceR'cle  LOZYOE  oss'svlL £9L'12L'e SSntorcllisicl
ISE'BIE'T  £50'€20'2 05Z'8El  000'96 898'a/v'L  959'GIE'L 88yl 9£9'cl 16G' ISV 195'2Ly b0l - 10'lT 8Ll'vT §10'20Z 9/t'051 88} B0UENSS! Saljod BoUBINSU|
sob'esT't  [o'zel's 6v0'L.S 0Z.'vEY 168'126'C  6FE'B9S'E £VS'IS1 €/2'0Z)  L9S'ESE 06L'}LL (€2) - €2.'0vT 96.'6€C S59'LY 669'Ly P3AI203] SUOISSILIWOY
PPV

[BL'SEET  956'€0E'9 gee'shy  S9l'ese 969'VBE'L  EBE'OO'S 810'26 12168 ObL'OSL (565'252) - = 1ZL'Z 1989'6E 912'008'L 985'¢25'S
I6V'SE0'TL  EVO'BPL'EL  €/8'88 110'viZ PES'600'L  £9P'69T'S (829'2) i81'0L (889'22l)  ISV'LIEL - - LOb'SE 692061 GSS'2E0'L 299'219'9 1503 SWiEl2 32N
8597

vB9'0ZE'8L  $00'260'0Z  BOEWES  9/1'/€9 oEz'vee'e  OvYB'SIE'R 00v'68 vI6'€6 25’229 298'819 = zes'yr 9s6'68lL 1L2'285'8 052'961'01 swnjwaid uepumM
WO SNUaASS PELUES JaN
ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar ar
6102 020z 6102 020z 6107 020T 6102 0z0z 6102 0202 6102 0202 6102 0202 6102 0z0C
oL s18Ul0 |eo1pay e Auadoud pue al14 uolieIAY aulep 1010

(aananvNn) 020Z INNC 0€ A3ANT SHINOW XIS 3H1 ¥0d
JONVHNSNI TVHINTD FHL ¥O4 SLI40¥8d ONILIMMYEIANN 40 LNJWILVLS WINILN]|
ANVJINOD SNITOHIUVHS JInand
JONVANSN| LNIJRIO aviy



ARAB ORIENT INSURANCE PuBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
30 JUNE 2020

(1) GENERAL

Arab Orient Insurance Public Shareholding Company was established in 1996 and registered as a
Jordanian public limited shareholding company under No. (309), with a paid in capital of JD
2,000,000 divided into 2,000,000 shares with a par value of JD 1 each. The paid in capital
increased many times; most recently during 2014 to reach JD 21,438,252 divided into 21,438,252
shares with a par value of JD 1 each.

The Company is engaged in insurance business against fire, accidents, marine and transportation,
motor insurance, public liability, aviation and medical insurance through its main branch located at
Jabal Amman 3rd circle in Amman, and other branches at Marca “licensing services center’,
Mecca Street, 8t Circle, Abdali in Amman, Agaba branch in Agaba City and in Irbid branch in Irbid
city.

Arab Orient Insurance Company is 90.45% owned by Gulf Insurance Company as at 30 June 2020
(parent Company). The parent Company is owned by Kuwait Projects Holding (Ultimate Parent).

The interim condensed financial statements were approved by the Board of Directors in its meeting
on 5 August 2020.

(2) Basis of preparation

The interim condensed financial statements for the six months ended 30 June 2020 have been
prepared in accordance with International Accounting Standard (34) “Interim Financial Reporting”.

The Jordanian Dinar is the functional and reporting currency of the financial statements.

The financial statements have been prepared on historical cost basis, except for financial assets at
fair value through comprehensive income that have been measured at fair value at the date of the
financial statements.

The interim condensed financial statements do not contain all information and disclosures required
for full financial statements prepared in accordance with International Financial Reporting
Standards and should be read in conjunction with the Company’s annual report as at 31 December
2019. In addition, the results for the six months ended 30 June 2020 are not necessarily indicative
of the results that may be expected for the year ended 31 December 2020.



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
30 JUNE 2020

Changes in accounting policies

The accounting policies used in the preparation of the interim condensed financial statements are
consistent with those used in the preparation of the annual financial statements for the year ended
31 December 2019 except for the adoption of new standards effective as of 1 January 2020 shown
below:

Amendments to IFRS 3: Definition of a Business

The IASB issued amendments to the definition of a business in IFRS 3 Business Combinations to
help entities determine whether an acquired set of activities and assets is a business or not. They
clarify the minimum requirements for a business, remove the assessment of whether market
participants are capable of replacing any missing elements, add guidance to help entities assess
whether an acquired process is substantive, narrow the definitions of a business and of outputs,
and introduce an optional fair value concentration test.

The amendments are applied to transactions that are either business combinations or asset
acquisitions for which the acquisition date is on or after the beginning of the first annual reporting
period beginning on or after 1 January 2020. Consequently, the Company did not have to revisit
such transactions that occurred in prior periods.

These amendments do not have any impact on the Company’s interim condensed financial
statements.

Interest Rate Benchmark Reform Amendments to IFRS (9) and IFRS (7)

Interest Rate Benchmark Reform Amendments to IFRS 9 and IFRS 7 includes a number of reliefs,
which apply to all hedging relationships that are directly affected by interest rate benchmark
reform. A hedging relationship is affected if the reform gives rise to uncertainties about the timing
and or amount of benchmark-based cash flows of the hedged item or the hedging instrument. As a
result of interest rate benchmark reform, there may be uncertainties about the timing and or
amount of benchmark-based cash flows of the hedged item or the hedging instrument during the
period before the replacement of an existing interest rate benchmark with an alternative risk-free
interest rate (an RFR). This may lead to uncertainty whether a forecast transaction is highly
probable and whether prospectively the hedging relationship is expected to be highly effective.

The amendments provide temporary reliefs which enable hedge accounting to continue during the
period of uncertainty before the replacement of an existing interest rate benchmark with an
alternative risk-free interest rate (an “RFR”).



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
30 JUNE 2020

The effective date of the amendments is for annual periods beginning on or after 1 January 2020,
with early application permitted. The requirements must be applied retrospectively. However, any
hedge relationships that have previously been de-designated cannot be reinstated upon
application, nor can any hedge relationships be designated with the benefit of hindsight.

With phase one completed, the IASB is now shifting its focus to consider those issues that could
affect financial reporting when an existing interest rate benchmark is replaced with an RFR. This is
referred to as phase two of the IASB’s project.

These amendments do not have any impact on the Company’s interim condensed financial statements.
Use of Estimates

The preparation of the financial statements requires management to make estimates and
assumptions that affect the reported amounts of financial assets and liabilities and disclosure of
contingent liabilities. These estimates and assumptions also affect the revenues and expenses and
the resultant provisions as well as change in fair value presented in equity. In particular, considerable
judgment by management is required in the estimation of the amount and timing of future cash flows
when determining the level of provisions required. Such estimates are necessarily based on
assumptions about several factors involving varying degrees of judgment and uncertainty and actual
results may differ resulting in future changes in such provisions.

The following are details of the management’s fundamental assumptions:

- The fiscal year is charged with its income tax expense in accordance with the laws and
regulations.

- A provision for impairment is made based on the principles and assumptions approved by the
company's management to estimate the provision to be established in accordance with the
requirements of IFRS 9.

- The management periodically re-assesses the useful lives of the tangible assets for the
purpose of calculating annual depreciation based on the general condition of these assets
and estimates of expected useful lives in the future, and the impairment loss (if any) is taken
into the condensed interim income statement.

- The outstanding claims reserve, and technical reserve are estimated based on technical
studies and in accordance with the instructions of the Insurance Administration and in
accordance with actuarial studies.

- Provision for legal cases against the company is made based on a legal study prepared by
the company’s attorney, according to which the potential risks in the future are identified, and
those studies are reviewed periodically.



ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS
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(3) BANK DEPOSITS

31 December

30 June 2020 2019
Deposits maturing Deposits maturing
in 1 month to 3 in 3 months to 1
months year Total Total
JD JD JD JD

(Unaudited)  (Audited)

Inside Jordan 4,385,302 45911,670 50,296,972 57,022,424

Interest rates on bank deposit balances in Jordanian Dinar range between 1.5% to 6.25% during
the period of the year 2020 (31 December 2019: 4.5% to 6.25%).

Deposits pledged to the benefit of the General Manager of the Insurance Regulatory Commission
deposited in Jordan Kuwait Bank amount to JD 225,000 as at 30 June 2020 and 31 December
2019.

There are no restricted balances except for restricted balances which represent pledged deposits
in favor of the General Manager of the Insurance Regulatory Commission.

Below is the distribution of the Company’s bank deposits:

30 June 31 December
2020 2019
JD JD

(Unaudited) (Audited)

Jordan Kuwait Bank 14,043,944 18,859,188
Egyptian Arab Land Bank 4,576,919 4,576,944
Invest Bank 4,527,992 4,296,663
Capital Bank 4,964,607 4,064,125
Arab Banking Corporation Bank 3,135,303 3,766,009
Jordan Commercial Bank 3,706,671 3,706,671
Audi Bank 3,484,975 3,484,975
Etihad Bank 3,254,079 3,254,079
Cairo Amman Bank 677,000 3,237,628
Societe Generale Bank 3,662,466 3,662,466
Housing Bank for Trade and Finance 2,108,556 2,000,004
Jordan Ahli Bank 1,540,788 1,500,000
Bank of Jordan 613,672 613,672

50,296,972 57,022,424




ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS

30 JUNE 2020

(4) FINANCIAL ASSETS AT FAIR VALUE THROUGH OTHER COMPREHENSIVE INCOME

Listed shares:

Afaq for Energy

Afaq for Investment and Real Estate Development
Cairo Amman Bank

Capital Bank

(5) FINANCIAL ASSETS AT AMORTIZED COST

Inside Jordan-
Unlisted Bonds in financial markets
Arab Real Estate Development Company
Less: Impairment in financial assets

at amortized cost

Listed bonds in financial markets

Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan
Treasury bonds/ Hashemite Kingdom of Jordan

Total financial assets at amortized cost
inside Jordan

31
30 June 31 December 30 June December
2020 2019 2020 2019
Number of Number of JD JD
shares shares
(Unaudited) (Audited) (Unaudited)  (Audited)
1,140,147 1,140,147 1,242,760 1,322,570
1,541,500 1,541,500 1,341,105 1,402,765
113,000 584,335 113,000 601,865
700,000 - 581,001 -
3,277,866 3,327,200
30 June 31 December 30 June 31 December
2020 2019 2020 2019
Number of Number of JD JD
bonds bonds
(Unaudited) (Audited) (Unaudited) (Audited)
120 120 1,200,000 1,200,000
(1,199,000)  (1,199,000)
1,000 1,000
2,000 - 1,440,054 -
2,000 - 1,430,589 -
1,330 1,330 950,057 950,496
1,000 - 713,625 -
1,000 - 711,050 -
1,000 - 701,118 -
1,000 - 698,732 -
1,000 - 691,011 -
951,496

7,337,236




ARAB ORIENT INSURANCE PUBLIC SHAREHOLDING COMPANY
NOTES TO THE INTERIM CONDENSED FINANCIAL STATEMENTS

30 JUNE 2020
30 June 31 December 30 June 31 December
2020 2019 2020 2019
Number of Number of JD JD
bonds bonds
(Unaudited) (Audited) (Unaudited) (Audited)
Qutside Jordan-
Treasury bonds/ Kingdom of Bahrain Government 1,315 1,315 978,672 982,120
Treasury bonds/ Oman Government 1,000 - 562,657 -
Treasury bonds/ Oman Government 1,000 - 542,118 -
Treasury bonds/ Kingdom of Bahrain Government 715 715 527,564 528,495
Treasury bonds/ Oman Government 200 - 107,628 -
Total financial assets at amortized cost outside
Jordan 2,718,639 1,510,615
Total financial assets at amortized cost 10,055,875 2,462,111
(6) ACCOUNTS RECEIVABLE
30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Policy holders’ receivables* 40,541,965 31,215,070
Brokers' receivables 2,236,702 2,202,158
Employees’ receivables 108,483 103,663
Other receivables 979,756 719,891
43,866,906 34,240,782
Less: Provision for expected credit losses™* (8,457,778) (7,843,845)

35,409,128 26,396,937

*  Policy holders receivables include scheduled payments with the total amount of JD 23,140,843
after 30 June 2020 (JD 17,627,849 as at 31 December 2019).
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** Movements on the provision for expected credit losses were as follows:

30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Balance at the beginning of the period/ year 7,843,845 8,414,378
Additions 613,933 481,217
Transferred to allowance for doubtful debts to reinsurance
receivables - 173,569
Receivables written off . (1,225,319)
Balance at the end of the period / year 8,457,778 7,843,845
(7) _REINSURANCE RECEIVABLES
30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Local insurance companies 1,883,863 1,648,871
Foreign reinsurance companies 1,146,551 265,827
3,030,414 1,914,698
Less: Provision for doubtful debt for reinsurance receivables * (635,120) (299,053)
2,395,294 1,615,645

*  Movements on the provision for doubtful debt for reinsurance receivables were as follows:

30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)

Balance at the beginning of the period / year 299,053 472,622
Additions 336,067 -
Transferred from provision for expected credit losses

on accounts receivable - (173,569)
Balance at the end of the period / year 635,120 299,053
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(8) INCOME TAX

A- Income tax provision

Movements on the income tax provision were as follows:

30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)

Balance at the beginning of the period / year - B
Provision for the period/ year 2,018,559

Prior years’ accumulated losses (49,897) .
Balance at the end of the period / year 1,968,662 -

The income tax expense appears in the interim condensed statement of income represents the

following:
30 June 30 June
2020 2019
JD JD
(Unaudited) (Unaudited)

Income tax provision for the period 2,018,559 -
Amortization of deferred tax assets 195,137 968,854
Amortization of deferred tax liabilities - (55,451)

2,213,696 913,403

A summary of the reconciliation between accounting profit and taxable profit is as follows:

30 June 30 June
2020 2019
JD JD
(Unaudited) (Unaudited)
Accounting profit 6,232,301 4,280,670
Non-taxable profits (257,409) (660,904)
Non-deductible expenses 1,788,795 589,325
Taxable profit 7,763,687 4,209,091
Effective income tax rate 35.5% 21.3%
Statutory income tax rate 26% 26%
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Final settlement for income tax was reached with the Income and Sales Tax Department until 31
December 2016. Income tax return was submitted for the years 2018 and 2017. The Income and
Sales Tax Department have reviewed the Company’s tax returns but have not issued its final
decision until the date of these interim condensed financial statements.

Income Tax return was submitted for the year 2019, in which the Company’s tax returns has not
been reviewed by the Income and Sales Department until the date of these interim condensed
financial statements. In the opinion of the management and the company's tax advisor, the income
tax provision is sufficient to meet any tax obligations.

B- Deferred tax assets
31 December

30 June 2020 2019
Balance at the Balance at
beginning of  Released the end of Deferred
the period Amounts  Additions  the period Tax Deferred Tax
JD JD JD JD JD JD

(Unaudited) (Audited)
Deferred tax assets:

Provision for expected credit losses
oh accounts receivable and
provision for doubtful debt for

reinsurance receivables 6,033,117 1,525,940 - 4,507,177 1,171,866 1,568,611
Impairment loss on financial asset 1,199,000 - - 1,199,000 311,740 311,740
Provision for incurred but not

reported claims 4,291,082 - 625,960 4,917,042 1,278,431 1,115,682
Provision for end of service
indemnity 1,428,129 25,312 174,762 1,577,579 410,170 371,314
Premium deficiency reserve 884,000 - - 884,000 229,840 229,840
Accumulated losses from previous
years 191,913 191,913 - = - 49,897

14,027,241 1,743,165 800,722 13,084,798 3,402,047 3,647,084

The movement on deferred tax assets and deferred tax liabilities is as follows:

Assets Liabilities
30 June 31 December 30 June 31 December
2020 2019 2020 2019
JD JD JD JD
(Unaudited) (Audited) (Unaudited) (Audited)

Balance at the beginning of the

period / year 3,647,084 5,722,030 - 55,451
Deductions, net (245,037) (2,074,946) - (55,451)
Balance at the end of the

period / year 3,402,047 3,647,084 = -
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(9) ACCOUNTS PAYABLE

30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Trade and companies’ payables 3,237,317 2,743,840
Medical network payables 2,449 812 2,244 301
Agents’ payables 886,128 721,674
Garages’ payables and vehicles’ parts 321,738 346,159
Employees’ payables 24,191 23,049
6,919,186 6,079,023
(10) REINSURANCE PAYABLES
30 June 31 December
2020 2019
JD JD
(Unaudited) (Audited)
Foreign reinsurance companies 27,323,451 23,839,859
Local insurance companies 136,631 84,724

27,460,082 23,924,583

(11) AUTHORIZED AND PAID-IN CAPITAL

The authorized and paid in capital is JD 21,438,252 divided into 21,438,252 shares at par value of
JD 1 each as at 30 June 2020 and 31 December 2019.

(12) SUBORDINATED LOAN

On November 15, 2017, Arab Orient Insurance Company borrowed from Gulf Insurance Group an
amount of (USD 16,361,071) equivalent to JD 11,600,000 as a subordinated loan to increase the
Company solvency margin in line with the Insurance Administration Instruction No.3 of 2002 and
the decisions issued there under. This loan bears no interest and no maturity or repayment
schedule. During 2019, the Company paid back an amount of (USD 3,667,137) equivalent to JD
2.600,000. On 19 January 2020, the Company paid back an amount of (USD 4,231,312)
equivalent to JD 3,000,000.

-10-
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(13) NET GAIN FROM FINANCIAL ASSETS AND INVESTMENTS

Cash dividends
Interest on financial assets at amortized costs

(14) BAsIc AND DILUTED EARNINGS PER SHARE FOR THE PERIOD

30 June 30 June
2020 2019
JD JD
(Unaudited) (Unaudited)
136,818 135,333
165,494 72,946
302,312

208,279

The profit per share is calculated by dividing the profit for the period by the weighted average

number of shares during the period as follows:

For the three months ended

For the six months ended

30 June 30 June
2020 2019 2020 2019
(Unaudited) (Unaudited) (Unaudited) (Unaudited)

Profit for the period (JD) 1,865,080 1,393,388 4,018,605 3,367,267
Weighted average number of

shares (Share) 21,438,252 21,438,252 21,438,252 21,438,252

JD/Fils JD/Fils JD/Fils JD/Fils

Basic and diluted earnings per

share from the period __ 0/087 0/065 0/187 0/157
(15)  CAsH AND CASH EQUIVALENTS

2020 2019
JD JD
(Unaudited) (Unaudited)

Cash on hand and bank balances 1,448,536 2,341,367
Add: Bank deposits 50,296,972 49,967,520
Less: deposits at banks mature within the period of more than

three months (45,911,670) (49,742,520)
Less: restricted deposits to the favor of General Manager of

the Insurance Regulatory Commission (225,000) (225,000)
Net cash and cash equivalents at the end of the period 5,608 838 2341 367

-11-
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(16) RELATED PARTY TRANSACTIONS

The Company entered into transactions with major shareholders, board members and directors in
the Company within the normal activities of the Company using insurance premium and
commercial commission. All debts provided to related parties are considered working and no
provision has been taken for them as at 30 June 2020 and 31 December 2019.

During 2011 it was agreed with Gulf Insurance Company (Parent Company) to settle all treaty
reinsurers’ accounts through the Parent Company, where the Company’s credit balance as at 30

June 2020 amounted to JD 470,847 for reinsurer (31 December 2019: JD 184,323).

Below is a summary of related parties balances and transactions during the period / year:

Related party Total Total
Jordan Kuwait
Bank (An
investment for
the ultimate Top
parent Executive 30 June 31 December
Company) Management 2020 2019
JD JD JD JD
(Unaudited) (Audited)
Interim Condensed Statement of Financial
Position ltems:
Time deposits 14,043,944 - 14,043,944 18,859,188
Overdraft account - credit balance 20,661 - 20,661 655,970
Current accounts under demand 742,328 - 742,328 459,105
Deposits on letters of guarantee 353,185 - 353,185 365,744
Accounts receivable/ payable 128,358 751 129,109 111,432
Off-statement of Financial Position ltems:
Letters of guarantee 3,531,850 - 3,531,850 3,657,447

-12-
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Related party Total Total

Jordan Kuwait
Bank (An
investment for

the ultimate
parent Top Executive 30 June 30 June
Company) Management 2020 2019
JD JD JD JD
(Unaudited) (Unaudited)
Interim Condensed Statement of Income Items:
Bank interest income 354,592 - 354,592 400,162
Insurance premiums 2,284,233 2,672 2,286,905 2,227 577
Bank expenses and commissions 79,312 - 79,312 65,304
Salaries - 494 832 494,832 509,616
Bonuses - 269,478 269,478 136,476
Transportation expenses for members of the
Board of Directors - 25,200 25,200 25,200

Top Executive management (salaries, bonuses, and other benefits) are as follows:

30 June 30 June
2020 2019
JD JD

(Unaudited) (Unaudited)

Salaries and bonuses 764,310 646,092

(17) ANALYSIS OF MAIN SECTORS

Information on the Company’s business sectors

For management purposes the Company was organized to include the general insurance sector
including (insurance on motor, marine and transportation, fire and property, liability, medical). This
sector constitutes the basis that the Company uses to show information related to key sectors. The
above sector also includes investments and cash management for the Company account. The
activities between the business sectors are performed based on commercial basis, under the same
terms as with others.

13-
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(18) LAWSUITS BY AND AGAINST THE COMPANY

The Company appears as defendant in a number of lawsuits, the Company booked a sufficient
provision to meet any obligations towards these lawsuits. In the opinion of the Company’s
management and legal consultant, the provision for a total amount of JD 3,096,421 as at 30 June
2020 (31 December 2019: JD 3,351,336) is sufficient to meet any obligations towards these
lawsuits. Total amount of the cases raised by the Company against others within its activity is JD
3,680,590 as at 30 June 2020 (31 December 2019: JD 3,621,190).

(19) CONTINGENT LIABILITIES

At 30 June 2020, the Company had letters of guarantee amounting JD 3,531,850 (31 December
2019: JD 3,657,447) against which cash margins of JD 353,185 are held (31 December 2019: JD
365,744).

(20) CORONAVIRUS SPREAD (COVID —19) AND ITS IMPACT ON THE COMPANY

As a result of the continued impact of the Corona virus (Covid-19) on the global economy and
various business sectors and the accompanying restrictions and measures imposed by the
Jordanian Government and neighboring countries and the rest of the world, it is possible that
operational activities may be affected by global developments that currently affect various
economic and geographical sectors. The management has prepared a preliminary study to
determine the impact of the Corona virus on the Company's activities and the financial
performance of the Company to take appropriate measures to enable it to continue its activities in
light of the current circumstances. Also, the management is preparing a detailed study to
determine the impact of the virus on the Company's operations and the possibility of recovering its
assets and meeting its obligations.

-14-
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